
PrivacyPolicy
ThisPrivacyPolicyappliestoHelpToPayLtd(alongwithallsubsidiaries,affiliates,
successorsandassignsthereof,referredtohereinaftercollectivelyas“HelpToPayLtd”,
"we","our"and/or"us"),ourwebsitesandservices.HelpToPayLtdknowsthatyoucarehow
informationaboutyouisusedandshared,andweappreciateyourexpectationthatwewill
dosocarefullyandsensibly. 

ByvisitingthisoranotherHelpToPayLtdwebsitedisplayingthisPrivacyPolicyoralink
thereto(a"Website",orcollectivelythe“Websites”),orbyotherwiseinteractingwithHelpTo
PayLtdyouagreetoacceptthepracticesdescribedinthisPrivacyPolicy.ThisPrivacy
PolicyisfurthersubjecttotheHelpToPayLtdServicesAgreementrelatedtotheHelpTo
PayLtdservicesyouutiliseand/orpurchase.ForquestionsonthisPrivacyPolicyplease
contactourteam viathecontactinformationfoundonthisWebsite.

HelpToPayLtdvaluesyourprivacyandisdedicatedtoprotectingyourpersonalinformation
andprovidingyouwithnoticeaboutwhatpersonallyidentifiableinformationwecollectand
howitisused,whatchoicesyouhaveregardingthecollection,useanddistributionofthat
information,thesecurityproceduresweimplementtoprotectthatinformationandwhat
accessyoumayhavetocorrectanyinaccuraciesintheinformationwehavecollectedfrom
you.

WhatInformationIsCollected
WereceiveandstoreanyinformationyouenteronourWebsitesorgiveusinanyotherway,
suchasviatelephone,electronicmail,onlineorotherwise.Forexample,thisinformation
maybecollectedwhenyoucontactusforcustomersupport.

Herearethetypesofinformationwegather: 

ContactInformation: Wecollectandretainpersonalcontactinformationthatyousubmitto
usvoluntarilyandthisincludes,butisnotlimitedto,yourname,mailingaddress,web
address,telephonenumber,ande-mailaddress.Thisinformationmayincludeyourfullname,
mailingaddress,phonenumber,emailaddress,and,whereprovided,yourfaxnumber.Such
contactinformationmaybeused,forexample,tocommunicatewithyouwhennecessary
withrespecttotransactions.Additionally,wemaycollectcontactinformationprovidedtous
duringanycorrespondencerelatingtocustomersupport,aswellasinconnectionwith
productsandservicesofferedonourWebsites. 

FinancialInformation:Wecollectandretaincertainfinancialinformationfrom whenyou
purchaseourproductsandservices.Forexample,whenyousignupforanyotherproductor
servicethroughHelpToPayLtd,werequireyoutoprovideacreditcardnumberandbilling
addressbeforewewillprocessthatapplication.Wewillnotsell,shareorrentanyfinancial
informationcollectedfrom youexceptasdisclosedinthisPrivacyPolicyorasnecessaryto
fulfilanyorderforourproductsorservices.

DemographicInformation: Wemaycollectandstoreanonymousdemographicinformation
(suchasyourpostcode,genderandage),andusethisdatatotailoryourexperienceonour
Websites,providecontentthatwethinkyoumightbeinterestedin,perform general
improvementstotheWebsites,anddisplaythecontentaccordingtoyourpreferences.Such
demographicinformationmaybesharedwithpartners,marketresearchersandotherthird
partiesonanaggregate,non-personallyidentifiablebasis.Nopersonallyidentifiable
informationwillbelinkedtosuchaggregateddemographicinformationthatissharedwith



thirdparties.

OtherInformation: Wecollectandstorecertaintypesofinformationwheneveryouinteract
withus.Forexample,ourserverstrackthetypeofwebbrowseryouareusingandthepage
from whichyoulink.Additionally,welogIPaddresses(auniquenumberassignedtoevery
computerontheInternet)inordertoimprovesecurity,analysetrendsandadministerthe
Websites.WemaytrackyourmovementwithintheWebsites,thethird-partywebsitepages
from whichyouwerereferred,accesstimesandbrowsertypes.Weusethisinformationto
gaugetheeffectivenessofourWebsites,trackinformationforstatisticalpurposesandto
improvetheproductsandservicesweprovide.Wecollectthisinformationtobetterdevelop
asenseofwhatservicesourcustomersneedandidentifyareasofimprovementtothe
Websites.Wemayusesuchinformationformarketingpurposes,andtosendinformationto
youthatwebelievemightbeofinterest.Inaddition,suchinformationmaybesharedwith
partners,marketresearchersandotherthirdpartiesonanaggregate,non-personally
identifiablebasis.Nopersonallyidentifiableinformationwillbelinkedtosuchaggregated
informationsharedwiththirdparties. 

Wemaysupplementtheinformationyouprovideusbyacquiringpubliclyorcommercially
availableinformationasavailableinthepublicdomainorfrom thirdparties,forinstance,to
verifyyouraddressortoupdateyourinformationandtocreateaprofileofyourpreferences.
Wetieyourpersonallyidentifiableinformationtoinformationintheprofile,inorderto
improvethecontentoftheWebsitesforyouortoinform youaboutproductsorservicesthat
wethinkwillbeofinteresttoyou.From timetotime,wemayalsoaskyoutoparticipatein
surveysorothercommunicationsconductedbyusorthirdpartiesdesignedtohelpus
improvetheWebsitesortheproductsorservicesweprovide.

Cookies: TheWebsitesuse“cookies”suchpurposesasenhancingyouronlineexperienceby
makingiteasierforyoutonavigatethroughtheWebsitesandmakingcertainfeatureswork
better.Cookiesaretextfileswhicharecommonlydepositedbywebsitesonauser'shard
drivewhentheuservisitsawebsite.Thefileidentifiesauser'scomputerandcanrecordthe
user'spreferencesandotherdataabouttheuser'swebsitevisit.Wedonotextract
informationaboutindividualusersduringthisprocess.Yourwebbrowsermayenableyouto
disablecookies,butpleasenotethatcertainservicesmaynotfunctioncorrectlywithoutit
andyourexperienceonourWebsitesmaybehindered.

ThirdPartyCookies: Wemayusethird-partyadvertisingcompaniestoserveadsonour
behalfacrosstheInternet.Thesecompaniesmaycollectanduseinformationaboutyour
visitstothisandotherwebsitesandyourinteractionwithourproductsandservicesinorder
toprovideadvertisementsaboutgoodsandservicesofinteresttoyou.However,no
personallyidentifiableinformation(suchasyourname,address,emailaddressortelephone
number)willbeconnectedwithsuchinformation.Theymayuseinformationaboutyour
visitstothisandotherwebsitestotargetadvertisementsforgoodsandservicesandmaybe
usedtokeeptrackofuserresponsetoeachadvertisement.Thesetargetedadvertisements
mayappearonourWebsitesoronothersitesthatyouvisit.Theanonymousinformationis
collectedthroughtheuseofapixeltagorcookies,whichareindustrystandardtechnologies
usedbymostmajorwebsites.Ifyoudonotwantsuchcompaniestocollectthisinformation
youmayopt-out.

Tolearnmoreabouttheuseofthisinformationorchoosenottohavethisinformationused
bycertainthird-partyadvertisingpartners,pleasevisittheNetworkAdvertisingInitiative
at http://www.networkadvertising.org/choices.Pleasenotethatifyoudeleteyourcookies,



useadifferentbrowser,orbuyanewcomputer,youwillneedtorenewyouropt-outchoice.

WebBeacons: TheWebsitesmaycontainelectronicimages(calleda"single-pixelGIF"ora
"webbeacon")thatallowawebsitetotracktheeffectivenessofmarketingcampaigns.No
personallyidentifiableinformationwillbetransmittedviawebbeacons. 

TelephoneRecordingandMonitoring:ToensureHelpToPayLtdcustomersreceivequality
service,HelpToPayLtdselectsphonecallsforrecordingand/ormonitoring.Thesecalls,
betweenHelpToPayLtdcustomers(orpotentialcustomers)andemployees,areevaluated
byHelpToPayLtdrepresentatives.Thisistoguaranteethatprompt,consistentassistance
andaccurateinformationisdeliveredinaprofessionalmanner.IncontactingHelpToPay
LtdcreatinganaccountwithHelpToPayLtd,orbyotherwiseutilisinganyHelpToPayLtd
productsorservices,youherebyconsenttoanysuchcallrecordingand/ormonitoring.

HowPersonalInformationIsUsed 

OurUse:WereceiveandstoreanypersonalinformationyouenteronourWebsitesorgiveto
usvoluntarilyinanyotherwayandmayuseittocontactyoufrom timetotime.Wetake
stepsdesignedtoensurethatonlytheemployeeswhoneedaccesstoyourpersonal
informationtofulfiltheiremploymentdutieswillhaveaccesstoit.Byregisteringona
Websiteandprovidingyourtelephonenumber,youagreethatthisactionconstitutesa
purchase,enquiryand/orapplicationforpurposesoftelemarketinglaws.Regardlessofthe
factthatyourtelephoneand/orcellnumbermaybelistedwiththeTPS,youareproviding
yourexpresswrittenconsenttoreceivefutureinformation(includingtelemarketing)about
productsandservicesfrom usand/orouraffiliates,andyouherebyagreeandconsentto
ourcontactingyouusingtheinformationyouhaveprovidedandwillprovidetous.This
meanswemaycontactyoubye-mail,phoneand/orcellnumber(includinguseofautomated
diallingequipmentand/orpre-recordedcalls),text(SMS)message,socialnetworksorany
othermeansofcommunicationthatyourwirelessorothertelecommunicationsdevicemay
becapableofreceiving(i.e.video,etc.).Wemayalsosendyouinformationoroffersfrom
timetotimetothepostaladdressoremailaddresswehaveonfile(asfurtheroutlinedin
thisPrivacyPolicy).Youfurtheracknowledgethatyouarenotrequiredtoagreedirectlyor
indirectlyorenterintoanagreementregardingourtelemarketingeffortsasaconditionof
purchasinganygoodsorservicesfrom usorouraffiliates.

ElectronicMail: From timetotime,HelpToPayLtdmayuseyourpersonalinformationto
contactyoubyelectronicmailconcerningourservices.Thesecommunicationsareoften
intendedtoinform youofimportantinformationregardingyouraccount,oraboutgeneral
servicesprovidedbyHelpToPayLtdand/oritsaffiliates.Ifyoudonotwanttoreceiveemail
from usorouraffiliatesregardingnewservices,pleaseclickthe"unsubscribe"linkwhichis
includedatthebottom ofanyemailyoureceivefrom us.However,inordertofulfilour
serviceobligationstoyou,wewillcontinuetosendyouemailsregardingyouraccount
administration,aswellasanynecessaryinformation,suchasrenewalnoticesand
instructions.Byprovidinguswithyouremailaddressyouconsenttoreceiving
communicationsfrom uselectronicallyandallnotices,disclosuresandother
communicationsthatweprovidetoyouelectronicallysatisfyanylegalrequirementthat
suchcommunicationsbeinwriting. 

ServiceRelatedUses:Wemayuseyourpersonalinformationtocontactyouaboutthe
goodsorservicesyouhavepurchasedfrom us,orforotherpurposesinwhichyouhave
expressedaninterest,forexample,ifyouhavecontactedcustomerserviceormadean



enquiry.Wewillalsoprovideyouwithserviceandaccountrelatedannouncements.For
instance,ifthedeliveryofaserviceorproductisdelayed,wemightsendyouanemail,or
othermessage,orifthereissomeserviceissuewithsomethingyoumighthaveordered.
Generally,youmaynotopt-outofthesecommunications,whicharenotpromotionalin
nature.Ifyoudonotwishtoreceivethem,youhavetheoptiontocancelyourserviceswith
us.

ProtectionofHelpToPayLtdandOthers: Wemayreleaseaccountandotherpersonal
informationwhenwearerequiredtodosobylaw,courtorder,subpoenaorother
governmentorlawenforcementauthorityorregulatoryagency,includingICANN,inorderto
enforceorapplyourServicesAgreementorotheragreements,orwhenwebelieveingood
faiththatdisclosingthisinformationisnecessaryoradvisable,includingforexample,to
protecttherights,property,orsafetyofHelpToPayLtd,ourusers,orothers.Thisincludes
exchanginginformationwithothercompaniesandorganisationsforfraudprotection,credit
riskreductionorothersimilarpurposes.SitesOtherThanHelpToPayLtd,HelpToPayLtd
hasnocontroloverandisnotresponsiblefortheprivacypoliciesorinformationgathering
practicesofotherwebsites,includingthosetowhichwemaylinkandthosewhichmaylink
tous.Westronglyrecommendthatyoureviewtheprivacypoliciesofeveryonlineservice
youusebeforesubmittinganypersonalinformationanddirectanyconcernstothesite
administratorofthatwebsite.

HowLongWeKeepYourPersonalData.
Wekeepinformationonlyforaslongasweneedittoprovideyouservices,manageour
businessorasrequiredbylaworcontract.Whereyouhaveacontractwithus,wewillretain
yourdataforthelengthofthecontract,andwillfurtherretainthatinformationforatime
periodconsistentwithourlegalorregulatoryresponsibilities,afteryouterminateallyour
serviceswithustoresolvedisputes,enforceourrelevantServiceAgreement,andtoadhere
tothetechnicalandlegalrequirementsandconstraintsrelatedtothesecurity,integrityand
operationoftheSites.Ifyouhaveanyquestionsabouthowlongwewillkeepyourspecific
data,pleasecontactus.

HowWeKeepYourPersonalDataSafe.
Weworktoprotectthesecurityofyourfinancialinformationduringtransmissionbyusing
SecureSocketsLayer("SSL")software,whichencryptstheinformationyouinputontheSite.
However,nomethodoftransmissionovertheInternetormethodofelectronicstorageis
completelysecureandwecannotguaranteeitsabsolutesecurity.Youcanfurtherhelpto
ensureyoursecuritybytakingafewsimpleprecautions.Forinstance,itisimportantto
protectagainstunauthorisedaccesstoyourcomputer,andtobesuretosignoffwhenyou
arefinishedusingasharedcomputer.

LimitationOfLiability.
HelpToPayLtdassumesnoresponsibilityorliabilitywithregardtoanytheft,loss,alteration
ormisuseofpersonalorotherinformationlawfullyprovidedbyHelpToPayLtdtothird
parties,orwithregardtothefailureofanythirdpartytoabidebythisprivacypolicyorsuch
thirdparty.

ContactingUs.
IfyouhavequestionsorconcernsregardingthisPrivacyPolicy,youcancontactusby
emailingusatbarryspears@me.com orbymailat 47DalmahoyCrescent,Kirkcaldy,KY2
6TA




